INFORMATION ABOUT OSSTF BENEFITS

The OSSTF Benefits website, www.osstfbenefits.ca, is updated regularly to provide
information to members about the OSSTF Benefits Plans.

Fundamental information about the OSSTF Employee Life and Health Trust (ELHT) found
on this website includes:

e Our Journey which outlines the development of the OSSTF Benefits plans that were
implemented commencing November 1, 2016.

e The Benefits at a Glance which provides a summary of the Benefits that eligible
members are eligible for.

e Member Health and Dental Benefit Premium Contributions which illustrates the
monthly member premium costs according to FTE that apply for single or family
health and dental benefits.

e The Frequently Asked Questions portion of the OSSTF Benefits Website, OSSTF
Benefits FAQs, which was developed in response to questions that OSSTF Benefits
receives from members and Bargaining Unit Leaders and is updated frequently. It
includes information on eligibility, plan coverage, claim submission and changes in
status.

e Understanding Your Benefits Plan which outlines the fundamentals of how the
OSSTF ELHT, OTIP, Manulife, and School Boards/School Authorities support the
benefit plans for eligible OSSTF members and their eligible dependents.

Newsletters are published and distributed to members regularly by the OSSTF ELHT, and
then posted on the OSSTF Benefits Website for future reference. Here are the links to
some important newsletters:

Benefit Reminders For Throughout the School Year which provides information about how
members can enrol in the plan, make changes to their coverage, and submit claims.

How MemberRx supports plan members and their loved ones providing Information about
MemberRx, the exclusive pharmacy distributor of named specialty drugs under the OSSTF
Benefits Plans.

Get to Know the OSSTF Benefits Plans which provides information about the OSSTF
ELHT Benefits Plans and how plan decisions are made.

Important Updates and Benefit Reminders
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http://www.osstfbenefits.ca/
https://www.osstfbenefits.ca/our-journey/
https://www.osstfbenefits.ca/wp-content/uploads/2025/08/OSSTF-ELHT-FINAL-Revised-BAAG-August-2025-2.pdf
https://www.osstfbenefits.ca/wp-content/uploads/2023/01/OSSTF_member_illustrations-January-2023-including-0.0-FTE.pdf
https://www.osstfbenefits.ca/faqs/
https://www.osstfbenefits.ca/faqs/
https://www.osstfbenefits.ca/resources/understanding-your-benefits-plan/
https://www.osstfbenefits.ca/resources/benefit-reminders-for-throughout-the-school-year/
https://www.otip.com/why-otip/news/how-memberrx-supports-plan-members-and-their-loved-ones
https://www.osstfbenefits.ca/resources/get-to-know-your-benefits-plan/

« Remember to keep your preferred email address up to date so you won't
miss important information about your benefits coverage and plan.

e Your beneficiary designation is a critical part of your group life
insurance benefits. Make sure you review your beneficiary designation
information regularly in addition to whenever you experience a major life
event, such as getting married/common-law, divorced, or birth/adoption of a
child.

« Did you know? You can now access proof of coverage documents for your
eligible covered dependant(s) through My Benefits on the plan member site.

« When you are no longer eligible for coverage under your OSSTF ELHT
group benefits plan, please ensure that you inform your pharmacy, dental
office and/or service providers to avoid overpayments.

For information about coverage, how to enrol or make changes members can contact:

o OTIP Benefits Services Call Centre at 1-866-783-6847
e hours are Monday to Friday, 8 a.m. to 7 p.m.

o Visit www.otip.com. - Here members can log in to OTIP’s secure member site (My
Benefits and My Claims)

e Contact OSSTF ELHT - for information about the OSSTF ELHT, general questions
about eligibility and coverage, or to provide feedback to the ELHT, members can
Email: comments@osstfbenefits.ca
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.otip.com%2Fwhy-otip%2Fnews%2Fupdating-your-preferred-email-address&data=05%7C02%7Crkehl%40otip.com%7C01b0df654b724dd33be708dcf9b3b445%7Cd44423c574a04364a3e3c23b1280bd0f%7C0%7C0%7C638659797459669697%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Bgkmo5GHSxAoxtx4h3%2FjZNbjKRq4N0Qy3sEIu7Q2s9Y%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.otip.com%2Ffaqs%2Fhow-do-i-update-or-make-changes-to-my-beneficiary-designation-for-my-group-life-coverage&data=05%7C02%7Crkehl%40otip.com%7C01b0df654b724dd33be708dcf9b3b445%7Cd44423c574a04364a3e3c23b1280bd0f%7C0%7C0%7C638659797459684335%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NxLccqAwP6TdK8KvVpfoBr6Y3bRHtY%2FZ5izK7zvJDiw%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.otip.com%2Ffaqs%2Fhow-do-i-update-or-make-changes-to-my-beneficiary-designation-for-my-group-life-coverage&data=05%7C02%7Crkehl%40otip.com%7C01b0df654b724dd33be708dcf9b3b445%7Cd44423c574a04364a3e3c23b1280bd0f%7C0%7C0%7C638659797459684335%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NxLccqAwP6TdK8KvVpfoBr6Y3bRHtY%2FZ5izK7zvJDiw%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.otip.com%2Ffaqs%2Fhow-can-i-obtain-a-proof-of-coverage-letter-for-my-eligible-overage-dependant(s)-or-spouse&data=05%7C02%7Crkehl%40otip.com%7C01b0df654b724dd33be708dcf9b3b445%7Cd44423c574a04364a3e3c23b1280bd0f%7C0%7C0%7C638659797459696033%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BXS0iZZif3WHSh9Ft2JqccrLT4SXnsw9piCnbsUM8TI%3D&reserved=0
tel:1-866-783-6847
https://www.otip.com/
mailto:comments@osstfbenefits.ca

