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OSSTF BENEFITS MEMORANDUM
To: 	Eligible OSSTF Benefits Plans members 
From:  Donna Morrison, Executive Director
Date:	November 2024
Re: 		OSSTF Benefits Coverage for the Services of a Registered Massage Therapist
Since inception of the OSSTF Benefits Plans for eligible OSSTF Teachers and Education Workers, the OSSTF ELHT Extended Health Care Benefits have provided coverage for up to $750 per benefit year (September to August) for the services of a Registered Massage Therapist, and it has been stipulated that the medical referral of a physician or nurse practitioner is required once per every 12-month period.
Based on feedback from OSSTF Members, it has come to the attention of the OSSTF Employee Life and Health Trust Board of Trustees that the medical referral requirement for the services of a Massage Therapist has not been enforced consistently. In July 2024 Manulife, the claims payer, was instructed to no longer enforce the medical referral requirement while this issue was further investigated by the OSSTF ELHT Board.
The OSSTF ELHT Board of Trustees are pleased to advise you that the medical referral requirement for the Massage Therapy Services is being removed from the OSSTF Benefit Plans. This decision was based on a number of factors including:
· Feedback from OSSTF Benefits plans members,
· The increasing number of plan members without family doctors,
· The out of pocket expenses that members were potentially being charged by physicians for this medical referral.
The services of a registered massage therapist remain limited to the reasonable and customary per visit charges and the $750 per benefit year (September to August) maximum.  
As always, OSSTF members are encouraged to Use the OSSTF Benefits Plans Well. It is important that we all continue to work together to help keep the OSSTF Benefits plans affordable, accessible and sustainable, by ensuring that all claimed expenses are for services that are medically necessary. In addition, members can also help by being consumer wise which includes:
· researching treatment options, and
· choosing providers whose treatment plans focus on getting members and eligible dependents well.
The OSSTF ELHT Board of Trustees encourages members to learn more about their OSSTF Benefits plans by visiting the OSSTF Benefits Website at www.OSSTFBenefits.ca.
image1.jpeg




