
OSSTF ELHT ANNUAL REPORT 2020–21 

Your plan. 
Your protection.



1 Introduction 

2 Report from the Chair 

4 Report from the Executive Director 

6 Our Board 

7 OSSTF Benefits Service Providers 

8 The OSSTF Benefits Plan 

10 Utilization Statistics 

16 2020 Financial Information 

19 Renewal of the OSSTF Benefits Plan



The OSSTF ELHT promotes and supports the 
well-being of plan members and their families by 
providing comprehensive and sustainable health 
and welfare benefits through excellence in 
governance and service. 

This is our mission. OSSTF Benefits is a plan that is designed, 
implemented, managed and maintained by the OSSTF 
Employee Life and Health Trust (ELHT) Plan Board of 
Trustees for OSSTF members. 

The past and current goals of the OSSTF Plan are to provide: 

• Comprehensive coverage for all; 

• Affordable financial security; 

• Long-term sustainability from both a cost and coverage 
perspective; and 

• An enhanced member experience. 

All parties connected with the OSSTF ELHT work hard to 
achieve these goals. One of the major parties involved is, 
of course, the eligible members. The COVID-19 pandemic 
has resulted in unforeseen and changing impact for all 
of us and the OSSTF ELHT Board of Trustees thanks all 
eligible members for their ongoing understanding. OSSTF 
members have shown incredible patience during a very 
challenging time. 

The OSSTF ELHT has been well-served by all of the involved 
parties during these difficult times. All have done their best to 
support the OSSTF ELHT’s ability to provide benefits to the 
eligible members during the pandemic. Special thanks to the 
following parties: 

• The OSSTF Bargaining Committees and staff who 
successfully obtained additional funding for the Teachers 
and Education Workers benefit plans in the 2019-2022 
Central Agreements. 

• The OSSTF Staff and Bargaining Unit Leaders 
who continue to assist in supporting and advocating 
for members. 

• The Parties of the OSSTF Employee Life & Health Trust 
(OSSTF, OPSBA and the Crown) — Due to the ratification 
of the Central Agreements, regular Benefit Committee 
meetings are now being held with the Parties to discuss and 
work together to resolve issues related to the OSSTF ELHT. 

• The representatives of District School Boards who 
provide the required member data information for the 
administration of the OSSTF ELHT. 

• OTIP, the third-party administrator of the OSSTF 
Benefits Plan. 

• As well as all of the OSSTF Benefits Plan Service 
Providers who are highlighted on page 7 of this report.
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A worldwide pandemic. The fear of contracting COVID-19. 
Regional and provincial lockdowns. The absence of family, 
friends and other support networks in our lives. Varying 
approaches of how to instruct and support students. 

These are just some of the issues that marked 2020 as a year 
of constant change and confusion. All of us faced uncertainty, 
lives changed and all of the systems that we rely on every day 
changed as well, including access to medical care and health 
and dental benefits. As you and your families grappled with 
these stresses and strains, the Board’s key priority in 2020 was 
to ensure a stable and comprehensive benefits plan that you 
could rely upon. Our members have been daily heroes in the 
campaign to support students, families and their communities. 

Our projections for 2020 indicated it could be challenging to 
maintain the benefit plans as they were because of a number 
of factors including rising inflationary costs, the flow of any 
increased funding and, given historical data, increased member 
usage of the plan. What was unpredictable was the pandemic, 
the subsequent lockdowns and the decrease in utilization in 
many areas of the benefit plans because of restricted access. 
As repercussions of the pandemic reverberated, member 
benefits usage trended below the previous year; however, 
increasing prices for health and dental services, growth in 
plan enrolment as well as increasing member mental health 
costs signalled potential financial pressure continuing for the 
plan for the reminder of the year. 

As a result, our goal was to accomplish three things for 
eligible members: 

1. Preserve the current benefits. 

2. Maintain your contributions at the current rates. 

3. Ensure the best possible value for all services. 

To do this, we continued to gather and analyze data and 
trends, monitor costs, and implement cost efficiencies. 
Accordingly, at this time, no changes have been made 
to plan design or member contributions towards the 
health and dental benefits for September 2021. 

As we look ahead at the plans’ projected future costs, the 
2020 Actuarial Valuation on the funding of the Teachers 
Plan over the next three years shows that the Trust will fall 
below its minimum funding threshold in 2023. The valuation 
also shows that the Trust will remain above its minimum 
funding threshold through 2023 for the Education Workers 
Plan. Over the three years, there is a drawdown on the 
financial positions of both plans, driven by escalating health 
care inflation costs outpacing the change in future FTE 
funding contributions.

Report from 
the Chair 
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Now the Board is focused on addressing the challenge of 
maintaining future stability by ensuring the Plans receive all 
possible funding guaranteed under the collective agreements 
negotiated in 2020. This means improving the tracking and 
receipt of accurate member data; developing health wellness 
and prevention plans; ensuring access to the most appropriate, 
safe and effective treatment for complex, chronic or life-
threatening medical conditions; and ensuring that all plan 
structures operate with the most efficiency and effectiveness. 
Future actions the Board may have to take to deal with any 
shortfall are altering the benefit plans’ design 
or increasing member contributions. 

The Board also continues to advocate for a national pharmacare 
program and to work with other Trusts and OTIP to lobby the 
federal government to regulate and fund rare disease specialty 
drugs. Working with our Executive Director and external 
partners, the Board will closely monitor and evaluate progress 
in these areas. We will continue to keep members informed 
through direct communication and the OSSTF Benefits website. 

We cannot foresee all of the challenges ahead. The world 
continues to shift and transform post pandemic. However, we 
can be proactive and develop contingency plans to surmount 
them. What will not shift; however, is the Board’s unwavering 
commitment to maintaining comprehensive and sustainable 
benefit plans. No matter the challenges that may be posed in 
2021, you can rely on your Board to take every possible action 
to protect your benefit plans. 

Lori Foote 
Chair of the Board

The Board also continues 
to advocate for a national 
pharmacare program and 
to work with other Trusts 
and OTIP to lobby the 
federal government to 
regulate and fund rare 
disease specialty drugs. 
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The OSSTF Benefits Plan was implemented effective November 1, 2016, 
and this is the 4th Annual Report of the OSSTF ELHT. As of May 2021, 
the plan is providing coverage for almost 49,000 OSSTF members and 
their eligible dependents. Over 90% of eligible OSSTF members are 
participating in the voluntary health and dental benefits that are part 
of the OSSTF Benefits plan. 

During the September 1, 2019 to August 31, 2020 Financial 
Year of the OSSTF ELHT, almost 2 million health and dental 
claims were paid to eligible members, illustrating how 
important benefits are to members and their families. 

The OSSTF ELHT acknowledges that this has been a tumultuous 
and challenging year for OSSTF members. It is gratifying 
to know that the OSSTF Benefits Plan is one of the tools 
available to OSSTF members so they can access support 
and assistance provided by medical, mental health and 
dental practitioners. 

We realize that there have been challenges in provider 
access due to the COVID-19 pandemic. In fact, health and 
dental providers were part of the COVID 19 shut down, 
most prevalently in the spring and early summer of 2020. 
As a result, the OSSTF ELHT moved immediately to support 
members and the following action was taken: 

• Ensuring that the majority of the OTIP Benefits Services 
Call Centre staff were working from home; 

• Granting approval for extension to claim periods for 
members and dependents whose coverage was 
terminating at the end of June 2020 and who were 

unable to obtain required pre-scheduled treatment prior 
to their coverage contractually ending; 

• Continuing to communicate with members from the 
OSSTF ELHT and OTIP to make sure they had access 
to up-to-date information about the benefits; and 

• Extending the definition of eligible mental health 
practitioners effective September 1, 2020 to support 
access to required treatment for eligible members and 
their dependents. 

Health and dental practitioners had to implement safety 
measures in order to reopen, and once they reopened, 
we have seen OSSTF ELHT claims levels continue to rise. 

In the spring of 2020, the Canadian Pharmacy Association 
recommended that pharmacies limit drug dispensing to a 
30-day supply. This was a potential challenge for the OSSTF 
ELHT Benefit Program because the plan has a dispensing fee 
maximum of 6 per 12-month period for each maintenance 
medication dispensed. This was implemented by the OSSTF 
Benefits Plan to promote the dispensing of a three-month 
supply of maintenance medication with only one dispensing 
fee being charged by the pharmacist. Pharmacists were

Report from 
the Executive Director 

OSSTF ELHT ANNUAL REPORT 2020-21 4



complying with this; however, with the 30-day supply 
recommendation, this could have resulted in an out-of-
pocket expense to participating members as more than 
six dispensing fees in a 12-month period could result. As 
soon as this came to the attention of the OSSTF ELHT, 
the six dispensing fee maximum was temporarily removed 
from the OSSTF ELHT plan and only reinstated when this 
limit on drug dispensing by pharmacies ceased. 

In addition to the COVID 19 related actions taken, the 
following changes also have been implemented by the 
OSSTF ELHT effective September 1, 2020 as a result of 
the ratified OSSTF Central Table Agreements for the 
period of September 1, 2019 to August 31, 2022: 

• Benefit eligibility was extended for Long Term Occasional 
Teachers from all Districts with assignments of 90 calendar 
days or longer; 

• Benefit eligibility was extended for Long Term Assignment 
Education Workers from all Districts with assignments of 
90 calendar days or longer; 

• Benefit eligibility was extended for Adult Day Teachers 
of D2, D4, D8, D12, D13, D19, D21 and D23 who have an 
assignment of 90 calendar days or longer; and 

• The Health Spending Account (HSA) through Blendable 
was implemented providing a $1,000 credit for eligible 
Education Workers (excluding Teachers) who were 
permanent when the OSSTF Central Agreement for 
Education Workers was ratified on May 22, 2020 and at 
September 1, 2020. Eligibility for the HSA ceases at the 
earlier of when an eligible Education Worker retires or 
resigns, or on August 31, 2022. At the inception of the HSA, 
there were more than 16,000 eligible Education Workers. 
Since the implementation of the HSA through Blendable 
over $1.9 million claims have been paid for eligible education 
workers and their dependents. This is over and above the 
standard OSSTF ELHT health and dental benefits. 

Effective September 1, 2020, OSSTF Benefits also transitioned 
the Drug Prior Authorization Program to an independent, 
clinical pharmacist team called FACET. The FACET program 
ensures that all specialty drug prescription decisions are 
objective and based on the most up-to-date, evidence-
based information available. 

Donna Morrison 
OSSTF Benefits Executive Director

We realize that there have been 
challenges in provider access  
due to the COVID-19 pandemic. 

OSSTF ELHT ANNUAL REPORT 2020-21 5



There are nine voting members on the 
OSSTF ELHT Board of Trustees who are 
responsible for the operating of the plan 
and ensuring its financial sustainability. 
Five members of the Board of Trustees 
are appointed by OSSTF, two are 
appointed by the Ontario Public School 
Boards’ Association (OPSBA) and two by 
the Crown. Each Trustee has an initial 
three-year term, which can be renewed 
twice, subject to a maximum tenure of 
nine years. 

Current Trustees: 

Tania Alatishe-Charles 
OPSBA Appointee 

Brad Bennett 
Vice Chair - OSSTF Appointee 

Mike Carson 
OPSBA Appointee 

Lori Foote 
Chair - OSSTF Appointee 

Jack Jones 
OSSTF Appointee 

Deborah Leckman 
Crown Appointee 

Randy McGlynn 
OSSTF Independent Expert Appointee 

Dayle Whittaker 
OSSTF Appointee 

Note: There is currently a vacancy for 
one of the Crown Appointed Trustees. 
OSSTF ELHT has been in contact with 
the Crown on a new appointment and has 
been advised that the newly appointed 
Trustee will be in place early in fall 2021. 

OSSTF Benefits also employs Donna 
Morrison as the Executive Director and 
Diane Yocom as the Administrator of the 
OSSTF ELHT. 

Trustee Responsibilities 

The Trustees are responsible for the 
operational and financial sustainability 
of the Trust, in accordance with 
the Central Collective Agreement, 
including, but not limited to: 

• Review of the design of the OSSTF 
Plan and OSSTF-EW Plan; 

• Validation of the sustainability of 
the OSSTF Plan and the OSSTF-
EW Plan; 

• Setting and revising the Employee 
Contribution rates or premium 
requirements and deductible with 
respect to the OSSTF Plan and 
the OSSTF-EW Plan; 

• Selection of auditors and actuaries 
and delivery of their annual reports; 

• Continuous review and 
identification of efficiencies 
for implementation; 

• Implementation and review of 
the Funding Policy; 

• Compliance with all applicable 
statutory requirements and tax 
statutes; and 

• Procurement of adjudicative, 
administration, insurance, 
consultative and investment 
services. 

Trust Committees 

In order to fulfill these 
responsibilities, OSSTF ELHT 
has established four standing 
committees: 

• Executive Committee 

• Appeals Committee 

• Funding and Plan Design 
Modelling and Compliance 
Committee 

• Financial Investment and 
Audit Committee 

Ad hoc committees are also 
established by the Trust as required. 
The committees meet regularly 
throughout the year and bring 
motions of recommendation to 
the Board meeting for review. 

For the period of September 1, 2020 
to August 31, 2021, 10 Full Board 
meetings and 27 Committee 
meetings were held. 

As also outlined as a requirement 
in the OSSTF Central Agreement, 
OSSTF ELHT has worked with Eckler 
on the completion of a Structure 
Study reviewing the administration 
of the ELHT through OTIP (the 
Third-Party Administrator) and 
Manulife (the claims payer). This 
Structure Study has been shared 
with the parties of the Trust (OSSTF, 
the Crown, and OPSBA). The 
comments and recommendations 
from this report have been reviewed 
by the ELHT and an OSSTF ELHT 
committee has been established to 
further assess the recommendations 
and develop an action plan for the 
Board, including the prioritization 
and implementation of the 
appropriate measures.

Our Board 
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Chubb is the underwriter of the 
Liability Policies. 

Intent maintains the OSSTF Benefits 
Website and assists OSSTF Benefits 
with communication.

OTIP is the Third-Party 
Administrator of the OSSTF 
Benefits Plan. 

Manulife is the Insurance Carrier 
of the OSSTF Benefits Plan for all 
benefits except Accidental Death 
and Dismemberment Benefits. 

Teachers Life is the Insurance 
Carrier of the Accidental Death 
and Dismemberment Benefits for 
the OSSTF Benefits Plan. 

Blendable is the Health Spending 
Account provider for eligible 
OSSTF Education Workers. 

CUBIC Health provides the 
FACET Prior Authorization Drug 
program for specialty medication. 

Koskie Minsky is the primary 
legal counsel utilized by the 
OSSTF Benefits Trust. 

Grant Thornton is the Auditor for 
the OSSTF Benefits Trust. 

Eckler completes the Actuarial 
Valuation for the OSSTF Benefits 
Plan and provides consulting 
services to the OSSTF Benefits 
Trust as required. 

Barber Stewart McVittie & 
Wallace provides the 
Consulting Services for the 
Liability Policies required by 
the OSSTF Benefits Trust. 

OSSTF Benefits 
Service Providers 
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The OSSTF Benefits 
Plan 

OSSTFbenefits.ca is a resource for OSSTF members to learn more about 
the OSSTF Benefits Plan. The OSSTF Benefits Website is frequently 
updated. The most recent major update incorporated the changes to the 
Plan that were implemented effective September 1, 2020, due to the 
ratified OSSTF Central Agreements for Teachers and Education Workers. 

OSSTFbenefits.ca now includes specific information about: 

• The Health Spending Account (HSA) through Blendable 
that was implemented providing a $1,000 credit for eligible 
Education Workers (excluding Teachers) who were 
permanent when the OSSTF Central Agreement for 
Education Workers was ratified on May 22, 2020 and at 
September 1, 2020. Eligibility for the HSA ceases at the 
earlier of when an eligible Education Worker retires or 
resigns, or on August 31, 2022 

• The Benefit eligibility rules for Long Term Occasional 
Teachers effective September 1, 2020 

• The Benefits eligible rules for Long Term Assignment 
Education Workers effective September 1, 2020 

• The Benefit eligibility rules for Adult Day Teachers of D2, 
D4, D8, D12, D13, D19, D21 effective September 1, 2020 

The OSSTF ELHT Board of Trustees encourages members 
to visit the OSSTF Benefits Website, www.osstfbenefits.ca to 
get more information about the OSSTF Benefits Plan including: 

• Frequently Asked Questions 

• Newsletters and Resources 

• The History and Governance of the OSSTF Benefits Plan 

• Resources and Links 

The updated OSSTF Benefits Guide has been added to the 
OSSTF Benefits Website to provide a resource for newly 
eligible members to understand the OSSTF Benefits Plan. 
Once data information for newly eligible members is reported 
to OTIP (the Third Party Administrator of the OSSTF Benefits 

Plan) by the school boards, an invite for participation in the 
OSSTF Benefits Plan is sent to the member. Participation in 
the Basic Life and Accidental Death and Dismemberment 
Benefits is mandatory for active members; however, there is 
voluntary participation in the health and/or dental benefits. 
Members have 31 days from the date that they receive this 
invite to make their benefit elections for health and/or dental 
benefits without any restrictions. If they do not make their 
election within this 31 day enrolment opportunity, unless they 
have a life change event such as an increase in their FTE, 
a newly eligible dependent, loss of spousal coverage, etc., 
they will be considered a late applicant. As a late applicant, 
dental benefits are subject to a $200 maximum in the first 
12 months of coverage, and evidence of insurability (statement 
of health) needs to be submitted and approved before health 
care benefits are implemented. The evidence of insurability 
may be declined. It is therefore vitally important that 
members understand eligibility and the enrolment process 
and rules. This OSSTF Benefits Guide is being provided to 
all employers and they are encouraged to pass this on to 
newly eligible members. 

www.osstfbenefits.ca is 
updated regularly with 
pertinent information 
regarding the OSSTF ELHT, 
so we encourage members to 
access this website regularly.

 
PUTTING YOU FIRST 
 
We are pleased to introduce the 
OSSTF Benefits Plan. It’s a plan tailor-
made for eligible OSSTF members and 
one that provides you and your family 
with valuable financial protection. 

Full plan details, including who can 
participate, enrolment deadlines, 
eligible expenses, exclusions, how  
to make claims, and member premium 
contributions are available on OTIP’s 
secure member website once you 
have enrolled.  

The benefit year starts September 1 
and ends on August 31, except where 
otherwise indicated. The plan has no 
overall deductibles or waiting periods. 
Certain restrictions, limitations and 
exclusions will apply. In the event of 
your death before retirement, eligible 
family members continue health and 
dental coverage at no charge for up to 
24 months. 

The plan is administered by OTIP, a 
not-for-profit organization dedicated 
to Ontario education workers, created 
and governed by OSSTF and Ontario’s 
three other education affiliates. 

 
ABOUT THIS GUIDE 
 
This quick reference guide is intended 
to provide you with a brief overview of 
the OSSTF Benefits Plan and is not 
intended to be comprehensive. If 
there is a discrepancy between the 
information in this guide and the 
benefits booklet, the terms and details 
of the benefits booklet apply. Please 
refer to the benefits booklet for full 
plan terms and details. 

OVERALL BENEFITS PLAN
Funding ✓ 

 
✓ 

✓ 

✓ 

Health and Dental are 94% paid by OSSTF Employee Life and 
Health Trust for active 1.0 FTE members 
Funding pro-rated for active members less than 1.0 FTE – 
difference is member-paid 
Basic Life and AD&D 100% paid by OSSTF Employee Life and 
Health Trust 
Optional benefits are member-paid 

Who is eligible ✓ 
✓ 

Basic Life and AD&D mandatory for all eligible members 
Health and Dental voluntary for all eligible members 

Lifetime maximum ✓ Unlimited (except where stated)
Reimbursement ✓ 

 
100% of reasonable and customary charges for 
eligible expenses 

   
BASIC LIFE & ACCIDENTAL DEATH AND
DISMEMBERMENT INSURANCE (AD&D) 

Basic Life ✓ 
✓ 
✓ 

2x annual salary to $400,000 max 
50% reduction at age 65 
Ends at retirement 

Basic AD&D ✓ 
✓ 

Coverage matches Basic Life amount 
Ends at retirement  

Member Life and 
AD&D 

Spousal Optional Life 
and Optional AD&D 

Child  
Optional Life 

✓ 

✓ 
✓ 
✓ 

✓ 

✓ 
 

Member and Spousal Life and AD&D coverage up to 
$400,000 (units of $10,000) 
Member-paid, based on gender and age 
Member Optional Life coverage ends at retirement  
Member Optional AD&D ends at retirement  

Spousal Optional Life and Optional AD&D ends at member’s 
retirement 

Child Optional Life coverage up to $25,000 
Coverage ends at member’s retirement 

   
PRESCRIPTION DRUGS
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 

Pay-direct benefits card 
Prescription formulary, including life-sustaining drugs 
Mandatory generic substitution (lowest cost therapeutic equivalent drug) 
Mandatory participation in the Specialty Drug Care program 
Dispensing fee max based on reasonable and customary limits (currently $12) 
Maintenance medications limited to 6 dispensing fees/prescription/12 months 
Diabetic supplies (reasonable and customary costs) 
Preventive vaccines 
Fertility drugs up to $18,000 lifetime max 
Sexual dysfunction drugs $500/benefit year 

YOUR OSSTF 
BENEFITS PLAN 
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+12.8%

May May

CHANGE 

+5.5% 
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May 
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17,944
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CHANGE 

+12.8% 
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+5.5%

29,236 
30,840 

2020 2021

15,904 
17,944 

May 
2020 

May 
2021 

Understanding the Funding 
of the OSSTF Benefits Plan 

It is essential that all Plan members understand how 
their benefits are funded. The level of FTE (Full 
time Equivalent) funding is negotiated centrally 
and paid by school boards to the Trust. Member 
contributions toward the Plan are also collected 
through payroll deductions or pre-authorized 
deductions. It is important for members to note 
the following: 

• Member contributions towards the health and 
dental benefits under the OSSTF ELHT for 
Teachers and Education Workers have not 
changed since the inception of the OSSTF 
Benefits Plan in 2016, while overall plan costs 
have risen annually since then. 

• Basic Life and AD&D benefits are mandatory 
benefits based on two times annual earnings for 
all eligible active members. The cost of these 
benefits is 100% funded through the negotiated 
Full Time Equivalent (FTE) Funding. 

• The financial underwriting of the OSSTF Benefits 
Plan includes full financial disclosure of all 
premiums paid compared to claims paid, reserves 
held, Trust costs, and negotiated claims payer 
and Third-Party Administrator fees. If lower than 
expected claims levels result in surplus funds 
being declared, they remain a credit to the 
OSSTF ELHT and are available for the future 
funding of the OSSTF benefits Plan. This has 
an impact on future required negotiated FTE 
Funding and the level of member contributions 
towards the Plan. 

• The claims experience of the OSSTF ELHT 
is tracked based on a September to August 
Financial Year. 

Teachers and LTOs 

Enrolment in OSSTF ELHT 
Life Health and Dental Benefits 

Effective September 1, 2020 benefit eligibility was expanded to 

include Long Term Occasional Teachers, Adult Day Teachers, and 

Long Term Assignment Education Workers with assignments of 

90 calendar days or longer

Education Workers and Long Term 
Assignment Education Workers 
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Utilization Statistics 

Health and Dental Claims Paid: Sep 2019 – Aug 2020 

Dental Drugs Paramedical Medical Services 
& Supplies 

Vision Hospital Out of Country 
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$1.2M $0.4M 

$16.4M

$23.7M

$11.5M

$2.5M
$3.8M

$1.0M $0.2M

Total Claims Paid: $119,083,216 

Total Number of Claims: 1,263,614 

Total Claims Paid: $59,133,063

Total Number of Claims: 694,661
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& Supplies

Vision Hospital Out of Country
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Total Claims Paid: $59,133,063 

Total Number of Claims: 694,661

Teachers and LTOs 

Education Workers and Long Term 
Assignment Education Workers 
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Utilization Statistics

Health and Dental Claims Paid: Sep 2019 – May 2020 and Sep 2020 – May 2021 

Dental Drugs Paramedical Medical Services 
& Supplies 

Vision Hospital Out of Country 

Sep 2019 – May 2020 Sep 2020 – May 2021 
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$35M 

CHANGE 

+38.4% 

$23.6M 

$29.5M 

$21.6M 

$5.0M $5.3M $5.2M 
$7.2M 

$1.0M $0.8M $0.4M $0.05M 

$32.7M 
$31.1M 

$25.3M 

CHANGE 

+5.4% 
CHANGE 

+16.8% 
CHANGE 

+5.2% 
CHANGE 

+39% 
CHANGE

-19.9% 
CHANGE

-88% 

Total Claims Paid: 

CHANGE 

+18.6%
$102.5M 

$86.4M 

Member

Sep 2019 – May 2020 Sep 2020 – May 2021
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1,200,000

CHANGE

+11.9%

Spouse

CHANGE

+7.2%

Dependent

CHANGE

+14.5%

Total

CHANGE

+11.4%

461,325
516,173

228,594 245,121 230,627 264,169

920,546

1,025,463

Dental Drugs Paramedical Medical Services 
& Supplies 

Vision Hospital Out of Country 

Sep 2019 – May 2020 Sep 2020 – May 2021 
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CHANGE 

+47.2% 
CHANGE 

+7.9% 
CHANGE 

+28.8% 
CHANGE 

+21.2% 
CHANGE 

+50.8% 
CHANGE

-12% 
CHANGE

-62.9% 

Total Claims Paid: 

CHANGE 

+25.2%
$54.2M 

$43.3M 

Sep 2019 – May 2020 Sep 2020 – May 2021
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100,000
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300,000
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CHANGE

+17%

Spouse

CHANGE

+9.5%

Dependent

CHANGE

+19%

Total

CHANGE

+15.4%

273,740
320,349

135,203 148,039
101,377 120,618

510,320

589,006

Teachers and LTOs 

Education Workers and Long Term 
Assignment Education Workers 

Effective September 1, 2020 benefit eligibility was expanded to include Long Term Occasional Teachers, Adult Day Teachers, 

and Long Term Assignment Education Workers with assignments of 90 calendar days or longer
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Utilization Statistics

Number of Health and Dental Claims Paid By Relationship: Sep 2019 – May 2020 and Sep 2020 – May 2021 
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1,025,463 

Total Claims Paid:
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Total Claims Paid:

CHANGE

+25.2%
$54.2M

$43.3M

Teachers and LTOs 

Education Workers and Long Term 
Assignment Education Workers 

Effective September 1, 2020 benefit eligibility was expanded to include Long Term Occasional Teachers, Adult Day Teachers, 

and Long Term Assignment Education Workers with assignments of 90 calendar days or longer
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Utilization Statistics

Life Claims: Sep 2020 – May 2021 

Basic Life Claims

17
Claims Paid

$3.1M

Basic Life Waiver
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$15.3M
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Teachers and LTOs 
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2
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Child Optional Life Claims 
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$0

Education Workers and Long Term 
Assignment Education Workers 
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OTIP Call Centre Statistics 

Number of Calls By Month: Sep 2020 – May 2021 
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Total Calls: 79,131 

HSA Claims Statistics 

Eligible Permanent Education Workers 
(eligible when Central Agreement was ratified and at Sep 1, 2020) 

Enrolment in health 
spending account: 

15,345 
eligible Education Workers are covered 
under the HSA as of May 31, 2021. 

Number of health spending 
account claims made since 
inception of the HSA: 

10,981 
receipts submitted to Blendable 
(Sep 1, 2020 to May 31, 2021) 

Total paid in health spending 
account claims since inception 
of the HSA: 

$1,985,671 
(Sep 1, 2020 to May 31, 2021)
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HSA Claims Statistics 

By Category: Sep 2020 – May 2021 

By Month: Sep 2020 – May 2021 
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Note: The variance between the claims numbers on these graphs is due to timing of processing the claims compared to the date of reimbursement to the member
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2020 Financial Information 

The Ontario Secondary School Teachers’ Federation Employee Life and Health Trust 

Statement of 
Financial Position 

December 31 2020 2019 
Education

 Workers Teachers Total Total 

Assets 
Current 

Cash $ 9,735,362 $ 9,777,916 $ 19,513,278 $ 20,645,976 
Cash in trust at administrative agents 44,012,540 33,084,524 77,097,064 54,739,954 
Contributions receivable 1,930,159 11,144,685 13,074,844 3,246,631 
Other receivables 169,294 422,932 592,226 -
Receivable from administrative agent 60,313 326,953 387,266 -
Prepaid to insurance administrator 2,154,297 3,392,817 5,547,114 -
Prepaid expenses 22,242 55,565 77,807 66,569 

58,084,207 58,205,392 116,289,599 78,699,130 

Liabilities 
Current 

Payable to insurance administrator - - - 2,079,241 
Premium tax and retail sales tax payable 521,396 1,112,040 1,633,436 1,595,108 
Administrative charges payable 202,922 400,015 602,937 660,231 
Accounts payable and accrued liabilities 43,527 102,366 145,893 334,855 
Reserve for incurred but not reported claims 2,069,900 5,182,300 7,252,200 8,944,200 
Employers’ contributions deferred 6,092,910 8,228,027 14,320,937 13,247,572 

8,930,655 15,024,748 23,955,403 26,861,207 

Net assets available for benefits $ 49,153,552 $ 43,180,644 $ 92,334,196 $ 51,837,923

Note: Audited Financial Statements with Note Disclosure are Available Upon Request
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2020 Financial Information

The Ontario Secondary School Teachers’ Federation Employee Life and Health Trust 

Statement of changes in 
net assets available for benefits 

December 31 2020 2019 
 Education
  Workers Teachers Total Total 

Increase in assets 
Employers’ contributions $ 75,671,404 $ 148,939,238 $ 224,610,642 $ 219,812,029 
Employees’ contributions 6,706,928 13,213,647 19,920,575 20,364,578 
Premium and claims experience 

 refund – life insurance 1,291,408 3,287,094 4,578,502 8,195,399 
 Net change in reserve for incurred
  but not reported claims 479,200 1,212,800 1,692,000 713,800 
 Interest earned 466,307 857,462 1,323,769 1,839,963 
 84,615,247 167,510,241 252,125,488 250,925,769 

Decrease in assets 
 Benefits 
 Health and dental claims 61,911,080 120,326,207 182,237,287 202,339,717 
 Health pool charge 573,908 1,109,697 1,683,605 3,679,326 
 Life insurance premiums 3,465,406 11,085,440 14,550,846 16,475,906 
 Accidental death and
  dismemberment premiums 243,446 829,325 1,072,771 1,226,495 
 Net change in reserve for incurred
  but not reported claims - - - 207,900 
 Administrative charges 3,613,546 7,338,303 10,951,849 12,290,006 
 Operating expenses 341,278 791,579 1,132,857 990,027 
 70,148,664 141,480,551 211,629,215 237,209,377 

Increase in net assets available for benefits 14,466,583 26,029,690 40,496,273 13,716,392 

Net assets available for benefits, 
 beginning of period 34,686,969 17,150,954 51,837,923 38,121,531 

Net assets available for benefits, end of year $ 49,153,552 $ 43,180,644 $ 92,334,196 $ 51,837,923

Note: Audited Financial Statements with Note Disclosure are Available Upon Request
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2020 Financial Information

The Ontario Secondary School Teachers’ Federation Employee Life and Health Trust 

Statement of changes in reserve for 
incurred but not reported claims 

December 31 2020 2019 
Education

 Workers Teachers Total Total 

Reserve for incurred but not reported claims, 
beginning of year $ 2,549,100 $ 6,395,100 $ 8,944,200 $ 9,450,100 

Actual claims paid during the run off year (2,361,339) (5,783,901) (8,145,240) (8,732,263) 
Change in estimated experience (187,761) (611,199) (798,960) (717,837) 
Current year estimate for incurred
 but not reported claims 2,069,900 5,182,300 7,252,200 8,944,200 
Decrease in the reserve for incurred 

but not reported claims (479,200) (1,212,800) (1,692,000) (505,900) 
Reserve for incurred but not reported claims, 

end of year $ 2,069,900 $ 5,182,300 $ 7,252,200 $ 8,944,200 

Note: Audited Financial Statements with Note Disclosure are Available Upon Request
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The OSSTF Benefits Plan renews 
effective September 1 of each year. 
September 1, 2021 is the fifth 
renewal of our plan. 

The following renewal action for the OSSTF ELHT Life, AD&D 
(Accidental Death and Dismemberment), Health and Dental 
Benefits has been approved by the OSSTF Benefits Board of 
Trustees to be effective September 1, 2021. 

• A reduction the Basic Life Insurance rate and no change 
to the Basic AD&D (Accidental Death and 
Dismemberment) rate. For active members, the Basic Life 
insurance and AD&D premium is funded through the 
negotiated FTE funding so this will not have an impact on 
member contributions, but it will result in a slight decrease 
to the T4As issued annually for these taxable benefits. 

• A reduction to the current member paid Optional Life 
rates and no change to the member paid Optional AD&D 
rates. This will result in a slight decrease to the monthly 
premiums for members who are participating in the Optional 
Life and Optional AD&D benefits. It is important to note 
that Optional Life rates are based on five-year age bands. 
Each September 1, OTIP updates the database, and if a 
member or spouse’s age brings them into the next five-year 
age band, these premiums will change. OTIP will advise 
members of this age band rate change. Members and 
spouses always have the option of reducing or cancelling 
their Optional Life coverage. 

• No change to the member contributions for members 
participating in the health and/or dental benefits. 
This will result in no change to the member contributions 
for both active members and those on leave who are 
participating in the health and/or dental benefits. 

Renewal of the  
OSSTF Benefits Plan 

• It is important to note that since inception of the OSSTF 
Benefits Plan, member contributions towards the health 
and dental benefits have not changed and the OSSTF 
ELHT Board of Trustees has given approval that they are 
also being held through the September 1, 2021, renewal. 
The claims experience under these benefits continues to 
be monitored regularly by the Trust and it may be necessary 
to implement an increase to the member contributions. If 
necessary, members will be provided advance notice of any 
change, but the effective date of the change may be prior 
to the next scheduled renewal date of September 1, 2022. 

One of the main principles that guides the OSSTF ELHT Board of 
Trustees in protecting the long-term sustainability for members 
is ensuring the OSSTF Benefits Plan provides comprehensive 
coverage for members and their families. Achieving this balance 
includes responsible financial management and following the 
benefits industry’s best practices. 

A newsletter advising OSSTF Bargaining Unit Leaders and 
all eligible members of the specifics of the September 2021 
renewal has been distributed and posted on the OSSTF 
Benefits Website, www.osstfbenefits.ca
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The information contained in this document is for general information purposes only. The information is provided by 

OSSTF Benefits and while we endeavour to have all information up to date and correct, we make no representations or 

warranties of any kind, express or implied, about the completeness, accuracy, reliability, or suitability of the information 

included. All information is subject to change without notice.

osstfbenefits.ca 

http://osstfbenefits.ca

	OSSTF ELHT ANNUAL REPORT 2020–21 
	Report from the Chair 
	Report from the Executive Director 
	Our Board 
	Current Trustees: 
	Trustee Responsibilities 
	Trust Committees 

	OSSTF Benefits Service Providers 
	The OSSTF Benefits Plan 
	Understanding the Funding of the OSSTF Benefits Plan 
	Enrolment in OSSTF ELHT 

	Utilization Statistics 
	Health and Dental Claims Paid: Sep 2019 – Aug 2020 
	Health and Dental Claims Paid: Sep 2019 – May 2020 and Sep 2020 – May 2021 
	Number of Health and Dental Claims Paid By Relationship: Sep 2019 – May 2020 and Sep 2020 – May 2021 
	Life Claims: Sep 2020 – May 2021 
	OTIP Call Centre Statistics 
	HSA Claims Statistics 
	HSA Claims Statistics 

	2020 Financial Information 
	Renewal of the OSSTF Benefits Plan 




