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Our lives have changed very 

quickly this past year. COVID-19 

has made us all pause and we have 

never thought more collectively 

about our own health and the 

health of our families. In many 

ways, we are all connected as we 

take care of each other in these 

unprecedented times. The OSSTF 

Employee Life and Health Trust 

continues to work collaboratively 

with our partners to ensure our 

benefits plan is here now and in 

the future. Nothing is more 

important than the health and 

safety of you and your family.   
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Introduction

The mission statement of the OSSTF ELHT  
is to promote and support the well-being of  
Plan members and their families by providing 
comprehensive and sustainable health and  
welfare benefits through excellence in  
governance and service.

The OSSTF Employee Life and Health Trust Board of  
Trustees would like to extend its sincere appreciation to all 
parties connected to the OSSTF ELHT for their contributions  
in continuing to work to achieve those guiding principles. 

These parties include:

• The eligible OSSTF members participating in the OSSTF 
Benefits Plan for their responsible use of the plan

• OSSTF Bargaining Committees and staff for all of the  
hard work that went into bargaining

• The OSSTF Staff and Bargaining Unit Leaders for their 
assistance in providing representation and advocacy  
for the members

• The Parties of the OSSTF Employee Life & Health Trust 
(OSSTF, OPSBA and the Crown)

• The representatives at the Boards of Education that provide 
the employment data information to OTIP (the third-party 
administrator of the OSSTF benefits plan) so that benefits  
are offered to all eligible members and are updated based  
on a member’s status change

• All of the OSSTF Benefits Plan Service Providers (as indicated 
on page 17 of this report)

The purpose of a group benefit plan is to protect members and 
their families against unforeseen health needs. Group plans are 
a collective risk sharing arrangement. Plan participants, through 
their appropriate use of the benefits available, are responsible 
for the level and range of benefits that can be provided based 
on the funding that is available. In order to maintain continued 
coverage for all eligible OSSTF members under the plan and for 
the long-term sustainability of the plan, this responsible use of 
the benefits plan must continue.
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Report of the Chair 

On behalf of the Board of Trustees,  
I am pleased to present the third Annual 
Report for the OSSTF Employee Life 
and Health Trust (ELHT).

Our key priority in 2019 continued to be to 
provide a sustainable and comprehensive 
benefits plan to meet the diverse needs 
of our members. Going into 2019, we 
knew this would be a challenging goal to 
achieve because of a number of factors 
including rising inflationary costs, increased 
member usage of the plan and unknown 
funding for the Plan because provincial 
negotiations which would determine 
benefits funding had not been scheduled.

As a result, we had to consider a variety 
of potential actions to try and preserve 
member benefits, maintain the member 
contributions at the current rates and 
ensure the best possible value for all 
services. We continued to communicate 
with members about the issues, gather 
and analyze data and trends, monitor 
costs and implement efficiencies and 
consult the OSSTF ELHT Advisory Work 
Group about member priorities and plan 
design. The Board also requested the 
funding necessary to sustain the Plans 
from the parties to the Trust Agreement 
and we have been notified that new 

funding and its terms were approved  
in May 2020, with the ratification of 
OSSTF’s Central Table Agreements.  
The funding requires that no new net 
enhancements can be made to the Plans. 
It will be important for the Board to 
diligently monitor that the funders of  
the Trust meet their obligations under 
the collective agreements to ensure that 
the Plans receive all possible funding.

The 2019 Actuarial Valuation of the 
OSSTF Plans for both Teachers and 
Education Workers is positive and 
projects that the funding secured will 
permit us to meet the Trust Agreement’s 
requirement to maintain the Claims 
Fluctuation Reserve Funds (CFRs) for 
both the Teachers’ and the Education 
Workers’ Plans, as stipulated in the 
Central Agreements, until the end of 
August, 2022. This is good news for the 
sustainability of our plans at the moment, 
but we have to be aware that inflationary 
costs will continue to rise each year,  
as will member utilization of the Plans, 
based on our past experience. In addition, 
the overall impact of COVID-19 on the 
physical and mental health of members 
and their families, as well as all aspects  
of the benefits plan, is unknown and 
difficult to predict. 

The Board’s commitment to maintaining 
comprehensive and sustainable benefit 
plans for members and their families is 
unwavering. Working with our external 
partners, the Board will closely monitor 
all developments and plan accordingly. 
We will continue to keep members 
informed through direct communication 
and the OSSTF Benefits website. While 
we cannot foresee all of the challenges 
we may face as the world continues  
to shift and change in the midst of this 
pandemic, members can rely on your 
Board to take every possible action  
to protect your benefit plans.

Lori Foote 
Chair of the Board
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Report of the Executive Director

For active members, participating in  
the Basic Life and Accidental Death and 
Dismemberment Benefits are mandatory, 
and as of May 2020, the following 
numbers of members are participating  
in the OSSTF Benefits Plan

Contract Teachers 
28,079

Long Term Occasional Teachers 
1,157

Education Workers 
15,904

Participation in the health and/or dental 
benefits are voluntary. As of May 2020, 
93.7% of eligible members are covered 
for either health and/or dental benefits.

One of the major components of the 
funding of the OSSTF Benefits Plan is the 
employer paid Full Time Equivalent (FTE) 
contributions as defined in the OSSTF 
Central Table Agreements. Because of 
contract negotiations which occurred 
over the past year, the Trust originally had 
the challenge of unknown funding of the 
benefits plans for both Teachers and 
Education Workers beginning 
September 1, 2019 and going forward. 
Based on the hard work of all  
the parties during negotiations (OSSTF, 
the Crown and OPSBA), a central table 
agreement was ratified in May 2020.  

The board-paid funding for the benefits 
for 2019/2020, 2020/2021 and 2021/2022 
is now known and includes a negotiated 
increase of 4% per year for the Teacher/
LTO Plan and a 1% increase per year for 
the Education Worker plans.

This now ratified OSSTF Central Table 
Agreement also expands the eligibility  
for OSSTF members to participate  
in the OSSTF benefits plan to include  
the following changes, effective 
September 1, 2020:

• Eligibility of Adult Day Teachers who 
have an assignment of 90 calendar 
days or longer

• Eligibility of Long-Term Occasional 
Teachers of all Bargaining Units who 
have an assignment of 90 calendar 
days or longer

• Eligibility of Long-Term Assignment 
Education Workers of all Bargaining 
Units who have an assignment of  
90 calendar days or longer

• The establishment of a Health 
Spending Account for eligible 
permanent Education Workers 
(eligibility is based on the members’ 
status as of the ratification of the 
OSSTF central agreement and  
their status on September 1, 2020)

The outcome of these negotiations 
ensures that the long term sustainability 
of the OSSTF Benefits Plan can be 
maintained. 

Another crucial factor in the long term 
sustainability of the OSSTF Benefits Plan 
is the members. The Board understands 
that this is a very difficult and challenging 
time and the Trustees want to thank 
each of you for all the work that you  
are doing to support students in so 
many different ways. We know members 
have had to juggle personal and work 
commitments to provide learning 
opportunities, maintain electronic 
communication, equipment and facilities, 
prepare facilities for future reopening, 
answer calls, process documents, 
complete paperwork, and provide many 
other services that are on the extensive 
list of contributions members make to 
the education system.

Donna Morrison, CEBS 
Executive Director, OSSTF Benefits

The OSSTF Benefits Plan has now been 
in place for almost 4 full years as the first 
wave of participation in the plan was 
November 1, 2016.
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The OSSTF Benefits Plan

The OSSTF Benefits Plan for Teachers and Education 
Workers offers all eligible members across Ontario 
full and comprehensive coverage. It is designed to 
take care of what’s important to you – your health  
and well being and your family’s too. At the same 
time, the Plan must be sustainable in order to provide 
that care for years to come.

The OSSTF ELHT Board of Trustees 
encourages members to visit the OSSTF 
Benefits Website, www.osstfbenefits.ca 
to get more information about the 
OSSTF Benefits Plan including:

•  Frequently Asked Questions

•  Newsletters and Resources

•  The History and Governance of  
the OSSTF Benefits Plan

•  Resources and Links

www.osstfbenefits.ca is updated 
regularly with pertinent information 
regarding the OSSTF ELHT, so we 
encourage members to access this 
website regularly.

COVID-19

• COVID-19 has had a dramatic impact 
on health and dental benefit claims 
activity since March 2020. 

• There have been areas of the plan that 
members have had to utilize in urgent 
situations including:

Out of Country Emergency  
Services – These were extended beyond 
60 days of travel for members who  
were outside of the Country and could 
not return due to COVID-19. This has 
resulted in claims paid for Out of Country 
Emergency Services for Teachers and 
Education Workers increasing by 15% for 
the Sept 2019 to May 2020 time period, 
compared to the same 9 months in the 
2018/19 financial year

Drug Claims – In comparing the time 
period of September 2019 to May 2020 
to that same time period in the previous 
financial year, drug claims increased by 
almost $4 million, or 10%. 

The benefits plan includes a maximum of 
6 dispensing fees per 12 month period for 
maintenance medication. This maximum 
was temporarily removed from the OSSTF 

Benefits Plan during COVID-19 as 
pharmacies could only dispense 
maintenance medication in 30 day 
supplies, rather than the standard 90 day 
allocation. The Board wanted members 
to be able to access their required 
maintenance medication without 
incurring out-of-pocket expenses.

Hospital Claims for Education Workers 
increased by 36.3% when comparing 
those same time periods but decreased 
for Teachers. 

These are prime examples of the 
importance of benefits, especially  
during a pandemic. 

It is clear that because of the closure of 
practitioners during the spring, claims for 
other services under the plan decreased, 
most notably for dental services, vision 
care expenses, paramedical services  
and medical services and supplies. As 
providers are now reopening, the claims 
utilization is increasing. This is a very 
positive indicator that members and their 
families are now accessing these benefits 
for both physical and mental health 
treatments that are much needed in 
these turbulent times.

 
 
PUTTING YOU FIRST 
 
We are pleased to introduce the 
OSSTF Benefits Plan. It’s a plan tailor-
made for eligible OSSTF members and 
one that provides you and your family 
with valuable financial protection. 
 
Full plan details, including who can 
participate, enrolment deadlines, 
eligible expenses, exclusions, how  
to make claims, and member premium 
contributions are available on OTIP’s 
secure member website once you 
have enrolled.  
 
The benefit year starts September 1 
and ends on August 31, except where 
otherwise indicated. The plan has no 
overall deductibles or waiting periods. 
Certain restrictions, limitations and 
exclusions will apply. In the event of 
your death before retirement, eligible 
family members continue health and 
dental coverage at no charge for up to 
24 months. 
 
The plan is administered by OTIP, a 
not-for-profit organization dedicated 
to Ontario education workers, created 
and governed by OSSTF and Ontario’s 
three other education affiliates. 
 
 
ABOUT THIS GUIDE 
 
This quick reference guide is intended 
to provide you with a brief overview of 
the OSSTF Benefits Plan and is not 
intended to be comprehensive. If 
there is a discrepancy between the 
information in this guide and the 
benefits booklet, the terms and details 
of the benefits booklet apply. Please 
refer to the benefits booklet for full 
plan terms and details. 

 

OVERALL BENEFITS PLAN 
Funding ✓ 

 
✓ 
 
✓ 
 
✓ 

Health and Dental are 94% paid by OSSTF Employee Life and 
Health Trust for active 1.0 FTE members 
Funding pro-rated for active members less than 1.0 FTE – 
difference is member-paid 
Basic Life and AD&D 100% paid by OSSTF Employee Life and 
Health Trust 
Optional benefits are member-paid 

Who is eligible ✓ 
✓ 

Basic Life and AD&D mandatory for all eligible members 
Health and Dental voluntary for all eligible members 

Lifetime maximum ✓ Unlimited (except where stated) 
Reimbursement ✓ 

 
100% of reasonable and customary charges for  
eligible expenses 

   
   
BASIC LIFE & ACCIDENTAL DEATH AND 
DISMEMBERMENT INSURANCE (AD&D) 

Basic Life ✓ 
✓ 
✓ 

2x annual salary to $400,000 max 
50% reduction at age 65 
Ends at retirement 

Basic AD&D ✓ 
✓ 

Coverage matches Basic Life amount 
Ends at retirement  

Member Life and 
AD&D 

 
 
 
 

Spousal Optional Life 
and Optional AD&D 

 
Child  

Optional Life 

✓ 
 
✓ 
✓ 
✓ 
 
✓ 
 
  
✓ 
 

Member and Spousal Life and AD&D coverage up to 
$400,000 (units of $10,000) 
Member-paid, based on gender and age 
Member Optional Life coverage ends at retirement  
Member Optional AD&D ends at retirement  
 
Spousal Optional Life and Optional AD&D ends at member’s 
retirement 
 
Child Optional Life coverage up to $25,000 
Coverage ends at member’s retirement 

   
   
PRESCRIPTION DRUGS 

✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 
✓ 

Pay-direct benefits card 
Prescription formulary, including life-sustaining drugs 
Mandatory generic substitution (lowest cost therapeutic equivalent drug) 
Mandatory participation in the Specialty Drug Care program 
Dispensing fee max based on reasonable and customary limits (currently $12) 
Maintenance medications limited to 6 dispensing fees/prescription/12 months 
Diabetic supplies (reasonable and customary costs) 
Preventive vaccines 
Fertility drugs up to $18,000 lifetime max 
Sexual dysfunction drugs $500/benefit year 

YOUR OSSTF 
BENEFITS PLAN 
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The OSSTF ELHT Board of Trustees has 
again taken action to permit the following:

• Expenses for pre-scheduled 
appointments that needed to be 
cancelled and rescheduled continue  
to be eligible up to August 31, 2020, 
even if the member’s or dependent’s 
coverage is no longer in force at the 
rescheduled date.

• Health (excluding drug coverage) and 
Dental coverage for LTOs and Overage 
Dependents who were eligible at the 
end of June, has been extended to 
August 31st to allow services that were 
not pre-scheduled to be accessed.  
It was not possible to extend this 
coverage for members who retired  
at the end of June as the Central Table 
Trust Agreement specifically states  
that coverage cannot be extended  
for members who have retired.

• The OSSTF ELHT Board of Trustees 
also believes that it is crucial that all 
parties understand the importance  
of the benefits – both on an on-going 
basis and for the future. The impact  
of COVID-19 continues to be 
monitored so that new challenges can 
continue  
to be identified and action taken to 
resolve issues as quickly as possible. 
The Board’s priority is to provide 
benefit accessibility during these 
quickly changing times.

Understanding the Funding of 
the OSSTF Benefits Plan 

It is essential that all Plan members 
understand how their benefits are 
funded. Negotiated FTE funding is 
negotiated centrally and paid by Boards 
to the Trust. Member contributions 
toward the plan are also collected 
through payroll deductions or pre-
authorized deductions. It is important  
for members to note the following:

• Member contributions towards the 
health and dental benefits under  
the OSSTF ELHT for Teachers and 
Education Workers have not changed 
since the inception of the OSSTF 
Benefits Plan in 2016, while overall plan 
costs have risen annually since then.

• Basic Life and AD&D benefits are 
mandatory benefits based on 2 times 
annual earnings for all eligible active 
members. The cost of these benefits  
is 100% funded through the negotiated 
Full Time Equivalent (FTE) Funding. 
Unfortunately, COVID-19 is resulting  
in additional risk to Group Life 
Insurance Benefits.

• The financial underwriting of the 
OSSTF Benefits Plan includes full 
financial disclosure of all premiums 
paid compared to claims paid, reserves 
held, Trust costs, and negotiated claims 
payer and Third-Party Administrator 
fees. If lower than expected claims 
levels result in surplus funds being 
declared, they remain a credit to the 
OSSTF ELHT and are available for the 
future funding of the OSSTF benefits 
plan. This has an impact on future 
required negotiated FTE Funding and 
the level of member contributions 
towards the plan.
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Utilization Statistics

The OSSTF Benefits Plan runs on a September to August Financial Year. The next two pages illustrate the utilization of 
the plan for the last 2 financial years, and page 10 shows the utilization for the first 9 months of the current financial year, 
September 1, 2019 to May 31, 2020.
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Utilization Statistics
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Our Board OSSTF ELHT Governance

The OSSTF Benefits plan is governed 
by the OSSTF ELHT Board of Trustees 
which consists of nine voting 
members. Five members of the 
board of Trustees are appointed  
by OSSTF, two are appointed by 
OPSBA and two are appointed by 
the Crown. Each Trustee has a 
minimum three-year initial term, 
which can be renewed twice,  
subject to a maximum of nine years.

OSSTF Appointees

Brad Bennett 
Lori Foote  
Jack Jones 
Dayle Whittaker 
Randy McGlynn (OSSTF 
Independent Appointee)

OPSBA Appointees

Tania Alatishe-Charles 
Michael Carson

Crown Appointees

Deborah Leckman 
Natasha Sharpe  

OSSTF ELHT also has  
two staff members:

Donna Morrison – Executive Director

Diane Yocom – Administrator

Full details of the trustees and  
staff experience can be found  
on the OSSTF Benefits Website,  
www.osstfbenefits.ca/our-board/

The Board of Trustees

The OSSTF ELHT Board of Trustees is 
responsible for the oversight of the plan, 
including plan design, eligibility, and  
the activities of service providers. OTIP, 
Manulife, and other service partners 
report to the Trustees and Executive 
Director on a regular basis. For general 
information about the OSSTF ELHT, 
general questions about eligibility, and to 
provide feedback to the ELHT, members 
are encouraged to visit the OSSTF 
Benefits Website at www.osstfbenefits.ca

Trustees have fiduciary obligations which 
include the duty of loyalty and of prudence. 
The duty of loyalty requires that the 
Trustee act solely and exclusively in the 
interest of the plan. At all times, the 
Trustee must act in good faith and not for 
their personal gain or profit. The Trustee 
has to act honestly and with the same 
degree of care, skill and prudence as a 
reasonable person would exercise in the 
management of the Trustee’s own affairs. 
The duty of prudence requires fiduciaries 
to make decisions on an informed basis, 
after conducting appropriate due 
diligence. While Trustees must apply the 
knowledge and skills that they possess, 
they may also retain specialized advice 
relevant to the decisions they must make. 
In order to comply with their fiduciary 
obligations, the Trustees must adopt 
policies, processes and procedures that 
outline how they will obtain and access 
relevant information and expertise that 
allows them to make reasoned and 
well-informed decisions for the Plan’s 
beneficiaries. At no time can Trustees 
delegate their responsibilities to third 
parties. Trustees are responsible for the 
choice of proper third parties and must 
adequately supervise them.

Since September 2019 there have  
been seven OSSTF ELHT Board of 
Trustee Meetings.

OSSTF ELHT Standing 
Committees

The OSSTF Board of Trustees established 
four Standing Committees

Executive Committee

The mandate of the Executive Committee 
is to ensure overall effective operation of 
the Board, be responsible for supporting 
the work of the Trustees and to act on 
behalf of the board between board 
meetings or in cases of emergency.  
The Executive Committee has met nine 
times during the 2019/2020 year.

Appeal Committee

It is the mandate of the Appeal Committee 
to review claim appeals referred to the 
OSSTF ELHT Appeal Committee by the 
OTIP Appeal Committee. The Committee 
can approve an appeal, maintain the 
original claim settlement decision or refer 
the appeal to the OSSTF ELHT Board of 
Trustees for a decision. There have been 
three appeal committee meetings over 
the last year

Funding and Plan Design Modelling  
and Compliance Committee

The mandate of this committee is to 
ensure that the Plan continues to have 
long term sustainability. Four meetings  
of this committee have taken place 
during the 2019/2020 financial yar.

Finance Investment and  
Accounting Committee 

This committee has the mandate to 
ensure the fiscal soundness of the  
Trust by being the trusted advisor to  
the Board. Five FIAC meetings took 
place during 2019/2020.
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The Ontario Secondary School Teachers’ 
Federation Employee Life and Health Trust

Statement of Available Net Assets for Benefits

December 31      2019  2018
    Education
    Workers  Teachers  Total  Total

Assets
Current
 Cash $ 10,134,614 $ 10,511,362 $ 20,645,976 $ 19,819,593
 Cash in trust at administrative agents  31,462,991  23,276,963  54,739,954  36,205,840
 Contributions and other receivables  1,771,606  1,475,025  3,246,631  2,004,895
 Prepaid to insurance administrator  -  -  -  7,287,356
 Prepaid expenses  22,963  43,606  66,569  -
    43,392,174  35,306,956  78,699,130  65,317,684

Liabilities
Current
 Payable to insurance administrator   483,933  1,595,308  2,079,241  -
 Premium tax and retail sales tax payable  604,723  990,385  1,595,108  1,673,310
 Administrative charges payable  213,470  446,761  660,231  2,423,145
 Accounts payable and accrued liabilities  117,179  217,676  334,855  222,822
 Reserve for incurred but not reported claims  2,549,100  6,395,100  8,944,200  9,450,100
 Employers’ contributions deferred  4,736,800  8,510,772  13,247,572  13,426,776
    8,705,205  18,156,002  26,861,207  27,196,153

Net assets available for benefits  $ 34,686,969 $ 17,150,954 $ 51,837,923 $ 38,121,531

Note: Audited Financial Statements with Note Disclosure are Available Upon Request

2019 Financial Information
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Statement of changes in net assets available for benefits

December 31      2019  2018
    Education
    Workers  Teachers  Total  Total

Increase in assets
 Employers’ contributions  $ 76,229,063 $ 143,582,966 $ 219,812,029 $ 213,928,903
 Employees’ contributions   6,620,757  13,743,821  20,364,578  19,458,613
 Premium and claims experience 
  refund – life insurance  1,102,627  7,092,772  8,195,399  4,613,773
 Net change in reserve for incurred
  but not reported claims  -  713,800  713,800  93,389
 Interest earned  809,057  1,030,906  1,839,963  1,153,086
    84,761,504  166,164,265  250,925,769  239,247,764

Decrease in assets
 Benefits
  Health and dental claims  65,507,053  136,832,664  202,339,717  184,273,708
  Health pool charge  1,192,894  2,486,432  3,679,326  4,622,102
  Life insurance premiums  3,775,872  12,700,034  16,475,906  18,133,710
  Accidental death and
     dismemberment premiums  270,884  955,611  1,226,495  1,273,760
 Net change in reserve for incurred
     but not reported claims  207,900  -  207,900  359,702
 Administrative charges  3,906,366  8,383,640  12,290,006  12,234,894
 Operating expenses   341,507  648,520  990,027  896,303
    75,202,476  162,006,901  237,209,377  221,794,179

Increase in net assets available for benefits  9,559,028  4,157,364  13,716,392  17,453,585

Net assets available for benefits, 
 beginning of year   25,127,941  12,993,590  38,121,531  20,667,946

Net assets available for benefits, end of year  $ 34,686,969 $ 17,150,954 $ 51,837,923 $ 38,121,531

Note: Audited Financial Statements with Note Disclosure are Available Upon Request

2019 Financial Information
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This year the Financial Audit also includes reserves for incurred but not reported health and 
dental claims, as this is a financial liability for the OSSTF ELHT. These are claims for services 
that have been incurred by members and their eligible dependents, but not yet paid. 

Statement of changes in reserve for incurred but not reported claims

December 31      2019  2018
    Education
    Workers  Teachers  Total  Total

Reserve for incurred but no reported claims,  
 beginning of year  $ 2,341,200 $ 7,108,900 $ 9,450,100 $ 9,183,787
Decrease in the reserve for incurred but not  
 reported claims   -  (713,800)  (713,800)  (93,389)
Increase in the reserve for incurred but not  
 reported claims   207,900  -  207,900  359,702
Reserve for incurred but not reported claims,  
 end of year  $ 2,549,100 $ 6,395,100 $ 8,944,200 $ 9,450,100

Note: Audited Financial Statements with Note Disclosure are Available Upon Request

2019 Financial Information
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Renewal of the OSSTF Benefits Plan

The OSSTF Benefits Plan renews effective 
September 1 of each year. September 1, 2020  
is the fourth renewal of our plan. 

One of the main principles that guides 
the OSSTF ELHT Board of Trustees in  
its work on behalf of plan members is 
protecting the long-term sustainability  
of the OSSTF Benefits Plan while also 
ensuring comprehensive coverage for 
members and their families. Achieving 
this balance includes responsible 
financial management and following  
the benefits industry’s best practices.

Full details of the renewal for Teachers 
and Education Workers are posted  
on the OSSTF benefits website for 
member access.

It is very important to note that since the 
inception of the OSSTF Benefits Plan in 
2016, member contributions towards the 
cost of health and dental benefits have 
been held at $11.62 monthly, including 
retail sales tax, for a 1.0 FTE (full time 
equivalent) member with single health 
and dental coverage and a rate of $29.05 
monthly, including retail sales tax, for a 
1.0 FTE member with family health and 
dental coverage. Member contributions 
towards health and dental benefits are 
pro-rated for less than full-time members. 
At that time, this represented 6% of the 
overall health and dental premium rates. 
In the past four years, costs have 
accelerated so that member contributions 

now represent a lower proportion of the 
actual health and dental benefit costs. 

The recently ratified OSSTF Central 
Table Agreement will provide an increase 
in funding for both Teachers and 
Education Workers annually over the life 
of the Agreement, i.e. September 1, 2019 
to August 31, 2022. This OSSTF 
negotiated increased funding provides 
stability for the plan and has been a 
major factor in the decision to hold the 
rate of member contributions towards 
health and dental benefits at the current 
level for the Sept 2020 to August 2021 
benefit year.
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The information contained in this document is for general information purposes only. The information is provided by OSSTF Benefits and while  
we endeavour to have all information up to date and correct, we make no representations or warranties of any kind, express or implied, about  
the completeness, accuracy, reliability, or suitability of the information included. All information is subject to change without notice.

Other Partners

The OSSTF ELHT Benefits Plan is 
administered by the Ontario Teachers’ 
Insurance Plan. OTIP receives data  
from boards in order to facilitate  
eligibility and enrolment in the plan.  
OTIP is responsible for answering 
questions about coverage, claims  
and general administrative inquiries 
related to benefits.

Manulife is the OSSTF ELHT’s insurance 
carrier for all benefits except Accidental 
Death and Dismemberment Benefits.

Manulife adjudicates member health  
and dental claims, according to the plan 
policy. While Manulife adjudicates claims 
submitted via paper and online, members 
should always contact OTIP with any 
questions regarding claims adjudication 
and coverage. 

Teachers Life is the Insurance  
Carrier of the Accidental Death  
and Dismemberment Benefits  
for the OSSTF Benefits Plan.

OSSTF ELHT Partners
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