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INTRODUCTION

The OSSTF Benefits Plan began providing 
benefits coverage on November 1, 2016. 
Transition into the OSSTF Benefits Plan for active 
members was completed in five waves with 
enrolment complete effective June 1, 2017.  
Newly eligible OSSTF bargaining units have 
joined the OSSTF Benefits Plan after  
June 1, 2017. The most recent additions are:

D13 Durham PSSP Members
Transitioned into the OSSTF Benefits Plan effective September 1, 2019

D29 Hastings Prince Edward PSSP Members
Transition date being determined

 
The OSSTF Benefits Plan runs on a September to August Financial Year 
and is now in its third year. There are currently in excess of 46,000 eligible 
OSSTF active members as well as their dependents covered under the 
OSSTF Benefits Plan.

Retirees who were covered in a Board-owned retiree plan at the 
transition date for active members who are still covered for benefits will 
also be eligible to participate in the OSSTF Benefits Plan. The transition 
of benefits for the eligible retirees is underway and the transition date 
will be finalized as soon as possible.

The benefit funding for the OSSTF Benefits Plan was negotiated  
up to August 31, 2019. Currently, the funding of the plan is based on the 
negotiated FTE (full time equivalent) funding plus member contributions. 
Current FTE funding is $5,489 (including 8% retail sales tax). Although 
future funding is unknown, the long-term sustainability of the OSSTF 
Benefits Plan is a primary objective of the OSSTF Employee Life  
and Health Trust.
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The past year saw the Board focus 
on three main priorities:

1.  The smooth operation of the plan 
resulting in members and their 
families accessing benefi ts more 
easily and effi  ciently;

2.  The close monitoring of all costs, 
pursuing effi  ciencies where possible 
and working closely with our 
partners to ensure the best possible 
value for services; and 

3.  The introduction of new avenues of 
communication with plan members 
to inform, educate and assist them, 
which included the launching of 
the OSSTF Benefi ts website, direct 
emails and newsletters.

While we have achieved positive 
results for each of these priorities, 
our work continues to ensure the 
best governance of the benefi ts plan 
and the provision of sustainable and 
comprehensive benefi ts that meet 
the diverse needs of our members.

Sustainability of the benefi ts plan is a 
major challenge facing OSSTF Benefi ts. 
We have identifi ed this challenge to 
members consistently, beginning with 
the 2017-2018 Annual Report and have 
cautioned that increases in claiming 
patterns, rising infl ationary costs and 
currently unknown future funding 
levels that are dependent on the 

outcome of negotiations, could result 
in potential changes to the benefi ts 
plan and/or member contributions. 

As outlined in the Trust Agreement, 
in order to provide minimum 
protection, the Board is required to 
maintain a Claims Fluctuation Reserve 
(CFR) of 8.3% of expenditures 
which is approximately one month 
of expenditures. If the CFR is 
projected to fall below the 8.3% 
trigger, the Board is required to 
take action and must implement 
cost saving benefi t changes or 
raise member contributions. 

These types of changes are not 
necessary at this point, but this may 
change once the 2019 Central Table 
Agreement negotiations conclude 
and the future funding is determined. 
It is important to note that the ELHT 
is not at the bargaining table – the 
three parties to the Trust Agreement 
are OSSTF, the Ontario Public School 
Boards Association (OPSBA) and the 
Crown. However, the Board will 
monitor the negotiations and benefi ts 
plan funding and assist in providing 
information to the negotiating parties 
as required and appropriate. 

The Trustees understand the profound 
responsibility they have to operate 
the Trust and administer the plan in 
the best interests of members. We 
also recognize how important 

benefi ts are to members and their 
families and will continue to consult 
with the OSSTF ELHT Advisory Work 
Group about member priorities and 
any potential plan design changes, 
should they become necessary. We 
are deeply committed to maintaining 
a sustainable and comprehensive 
benefi ts plan for members and will 
update members as information 
becomes available. 

Finally, on behalf of the Board, 
I would like to thank Paul Elliott 
for his two years of service to the 
Board. Paul’s extensive experience, 
knowledge and skills made him a 
valuable member of the Board and he 
will be truly missed. It is my pleasure 
to also welcome to the Board, Jack 
Jones, a former OSSTF Vice President, 
Secretariat member and former 
OMERS Sponsors Corporation Board 
member. Jack will be a great asset 
to the Board and we very much look 
forward to working with him. 

On behalf of the Board of Trustees, 

Lori Foote
Chair of the Board 

REPORT OF THE CHAIR

On behalf of the Board of Trustees, I am pleased to 
present the second Annual Report for the OSSTF 
Employee Life and Health Trust (ELHT).
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•  The OSSTF Benefits website  
www.osstfbenefits.ca was launched 
in Fall 2018. The website provides 
information about the OSSTF 
Benefits Plan, the journey travelled 
to establish the plan, information 
about the OSSTF Benefits Board  
of Trustees, Frequently Asked 
Questions, Resource Materials, 
Newsletters, contact information 
and more.

•  Ongoing communications  
relating to the OSSTF Benefits  
Plan. Both OTIP and OSSTF Benefits 
have distributed information  
to all eligible members. 

•   Newsletters are distributed  
three times a year by OTIP, 
including customized OSSTF 
Benefits information. 

•  The first newsletter was sent June 
2018 and provided the following:

 »  A welcome message;

 »  Information about enhancements 
to member access to My Claims; 

 »   Information about Travel Coverage 
included in the OSSTF ELHT; 

 »  Understanding reasonable and 
customary limits; and

 »  An article about helping to 
prevent benefits fraud.

•    The second newsletter was sent 
December 2018 and provided 
information on the following:

 »  Directions on claims submission – 
submitting your claim 101; 

 »  Directions to assist members  
to update their preferred email 
address; 

 »    Information about Coordination 
of Benefits; 

 »   Information about Orthopedic 
Shoes and coverage under the 
OSSTF Benefits Plan; and

 »  Information about the  
Mandatory Generic Substitution – 
what it is and why it is included 
in the OSSTF Benefits Plan.

•  The spring newsletter was  
sent in April 2019 and provided  
the following:

 »  Information about safeguarding 
your benefits through the three 
Rs, i.e. recognize, refund and 
report; 

 »  The OTIP Corner dealing with 
the most popular questions that 
members ask; 

 

 »  Information about member 
contributions towards the 
OSSTF Benefits plan, what they 
are, how they are collected, 
when do they apply;

 »  Member access to My Benefits 
and My Claims – explaining  
the difference between the two  
and when each one should be 
used; and

 »  Information about Life Events and 
the impact to benefit changes.

•  The most recent newsletter  
was distributed in June 2019  
and provided the following: 

 »  Benefit reminders to members 
for the end of the school year;

 »  How long members have to 
submit a claim if their coverage  
is terminating;

 »  Going out of country – what 
travel coverage is included in the 
OSSTF Benefits extended health 
care plan including information 
about the requirement that 
members need to be medically 
stable enough to travel; 

 »  How to avoid being a late 
entrant; and

 »  Things to know and do to  
ensure that members have benefit 
coverage during leaves of absence.

REPORT OF THE EXECUTIVE DIRECTOR

Over the past year, the OSSTF ELHT Board  
has been focusing on many things including:
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• OSSTF Benefi ts information has 
also been distributed by the Trust 
to members. During the 2018/2019 
school year, the following topics 
have been distributed and/or 
posted on www.osstfbenefi ts.ca
for member access:

 » The 2017/2018 Annual Report;

 » Information regarding the 
T4As issued by OTIP for taxable 
employer paid life insurance 
and Accidental Death and 
Dismemberment Benefi t 
premium;

 » Information regarding how 2019 
summer deductions for member 
contributions toward the benefi ts 
are being handled for members 
on 10-month payroll; 

 » Information about the changes 
to OHIP+ eff ective April 1, 2019 
implemented by the government 
to transfer the drug claims for 
members and dependents up to 
age 25 back to the OSSTF 
Benefi ts Plan (i.e. OHIP+ is no 
longer fi rst payer);

 »  Information about expanded 
eligibility for spousal optional life 
benefi ts for eligible members;

 » Information about “use it or lose 
it” service provider campaigns 
that could result in claims being 
incurred for expenses not 
medically necessary;

 » Information regarding a New 
Hire Letter provided to employers 
regarding enrolment in the 
OSSTF Benefi ts plan; and

 » Information about the September 
1, 2019 renewal of the OSSTF 
Benefi ts Plan.

• Work has been completed on 
data reporting from employers 
to OTIP to improve accuracy and 
timing of employment information 
for eligible OSSTF Benefi ts, which 
impacts the member’s eligibility 
for benefi ts, the level of member 
contributions that the member 
is responsible for, and how the 
payment of retroactive member 
contributions is collected. We 
now have a process in place to 
communicate to members any 
changes in the level of member 
contributions that is being paid 
via payroll deductions and to 
limit the amount of retroactive 
member contributions.

• We are aware that the 
administration of the OSSTF 
Benefi ts Plan has improved, but 
there are still challenges in the 
data reporting that aff ect the 
processing of data changes, 
impacting benefi t and member 
contributions toward the 
premiums. We continue to work 
with OTIP, the third-party 
administrator of the OSSTF ELHT, 
on improvements to the data 
reporting process, timing, and 
enrolment challenges.

• We are working with OTIP on 
their interactions with employers 
of OSSTF members to enhance 
information provided to new hires 
regarding their enrolment 
opportunity, including processing 
of future dated reporting, as well 
as the processing of changes 
during high volume periods (i.e. 
the beginning and end of the school 
year and semester changes).

Donna Morrison, CEBS
Executive Director
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DETAILS OF THE OSSTF BENEFITS PLAN

The OSSTF Benefits plan is a comprehensive plan providing 100% 
reimbursement of eligible healthcare expenses and basic eligible dental 
expenses, 80% reimbursement of eligible Dental Major Restorative Services 
and 50% reimbursement of eligible dental Orthodontic Services. There are 
internal maximums included in the OSSTF Benefits plan.

A summary of the details of eligible 
expenses, including stipulation  
of the internal maximums, is posted 
on the OSSTF Benefits website,  
www.osstfbenefits.ca, under Benefits 
at a Glance. All eligible enroled 
members have access to the full 
booklet outlining the benefits in 
more detail by logging into the 
member portal at www.otip.com.

The OSSTF Benefits Plan has been 
maintained at the same level since 
its initial inception with no reduction 
in benefits. The plan was actually 
enhanced to include the following:

•  Effective October 1, 2017, the 
services of a psychotherapist were 
added as an eligible expense 
(subject to a $2,000 combined 
benefit year maximum with the 
services of a Psychologist, 
Registered Family Therapist and 
Registered Social Worker); and

•  Effective June 1, 2019, spousal 
optional life benefits were 
amended to allow the continuance 
up to the date of the member’s 
retirement, with no restrictions 
based on the age of the spouse.

Long-Term Sustainability

Under the OSSTF ELHT Extended 
Health Care Benefit Program, all 
benefits are subject to reasonable 
and customary limits, which limits 
the ability of providers to charge 
more than the accepted rate or cost 
of a service or product. This is one  
of the tools included in the OSSTF 
Benefits Plan to protect the long-term 
sustainability of the OSSTF ELHT.

Other tools are also in place  
to help contain costs while ensuring 
appropriate benefits. These  
tools include:

•  Pharmacy Mark-Up limited to 10%

•  Preferred provider network through 
Bayshore supports members on 
specialty drugs and assists in 
controlling costs for the plan

•  Mandatory generic drugs (i.e.  
the plan will pay up to the cost  
of approved generic alternatives  
to name brand drugs). Members 
can purchase the brand-name 
drug, but the plan will reimburse 
up to the cost of the generic. In 
rare situations where the generic 

drug does not provide the 
appropriate level of medical 
efficacy, members may apply for 
the payment of the name brand 
drug by having their physician 
complete and submit a Name 
Brand Exception request to OTIP 
for assessment.

•  OSSTF Benefits has a policy  
for the handling of fraudulent 
claims. If Manulife’s investigation  
of services providers and/or plan 
members has uncovered fraudulent 
activity, it is reported to the  
Trust. The Trust then reviews the 
fraudulent reporting and gives 
direction for the appropriate  
action to be taken. The OSSTF 
ELHT fraud policy is posted  
on the OSSTF Benefits website,  
www.osstfbenefits.ca.
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September 1, 2019 Renewal 
of the OSSTF Benefi ts Plan

In order to maintain the long-term 
sustainability of the plan, the Trust 
continues to work on effi  ciency 
enhancements to the OSSTF Benefi ts 
Plan for the future and is keeping all 
members informed as this evolves. 

OSSTF members have been informed 
that due to pending negotiations and 
unknown future funding, minimum 
action is being taken on renewal rate 
adjustments, with the caution that 
based on future claiming patterns and 
the outcome of negotiations, further 
action may be necessary. This includes 
potential increases to the rates and 
member contributions towards the 
benefi ts and/or the implementation

of cost containment strategies 
into the plan prior to, or at the 
next renewal.

The limited renewal action 
is being implemented eff ective 
September 1, 2019: 

•  A reduction of 20% to the 
Basic Life Insurance rate and 
a reduction of 14.3% to the 
Basic AD&D (Accidental Death 
and Dismemberment) rate.
For active members, the basic life 
insurance and AD&D premium is 
funded through the negotiated FTE 
funding. This will not have an 
impact on member contributions, 
although it will result in a slight 
decrease to the T4As issued 
annually for the taxable life 
insurance and AD&D premium.

•  No change to the current 
member paid Optional Life 
rates and a reduction of 14.3% 
to the member paid Optional 
AD&D rates. This will result 
in a slight decrease to the level 
of monthly premiums for 
members who are participating 
in the Optional Life and Optional 
AD&D benefi ts.

•  No change to the rates for 
the health and dental premium 
rates. This will result in 
no change to the member 
contributions for both active 
members and those on leave 
who are participating in the 
health and dental benefi ts.
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Utilization Statistics – Teachers and LTOs
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Utilization Statistics – Teachers and LTOs

$30.5M

$26.6M

$21.2M

$6.5M $6.3M $6.4 $6.7

$1.4M $1.3M $0.28M $0.34M

$31.4M

$26.7M

Sep 2017 – May 2018

Change

+3.1%
Change

+0.4%
Change

+11.3%
Change

-2.9%
Change

+5.2%
Change

-6.2%
Change

+20%

Dental Drugs Paramedical Medical Services
& Supplies

Vision Hospital Out of Country

Life Claims: Sep 2018 – May 2019

Sep 2018 – May 2019

0

$5M

$10M

$15M

$20M

$25M

$30M

$35M

16
Basic Life Claims

215
Basic Life Waiver

57
Optional Life Waiver

2
Spousal Optional 
Life Claims

6
Optional Life Claims

0
Child Optional 
Life Claims

$23.6M

Claims Paid: Sep 2017 – May 2018 and Sep 2018 – May 2019 

Annual Report 11



Utilization Statistics – Education Workers
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Utilization Statistics – Education Workers

$13.6M

$15.3M

$8.2M

$2.2M $2.1M
$3.1 $3.3

$0.74M $0.61M $0.09M $0.18M

$14.9M
$15.8M

$9.6M

Sep 2017 – May 2018

Change

+9.2%
Change

+3.5%
Change

+17.6%
Change

-2.1%
Change

+8.3%
Change

-17.5%
Change

+102.6%

Dental Drugs Paramedical Medical Services
& Supplies

Vision Hospital Out of Country

Life Claims: Sep 2018 – May 2019

Sep 2018 – May 2019

$0M

$5M

$10M

$15M

$20M

7
Basic Life Claims

128
Basic Life Waiver

39
Optional Life Waiver

0
Spousal Optional 
Life Claims

1
Optional Life Claims

0
Child Optional 
Life Claims

Claims Paid: Sep 2017 – May 2018 and Sep 2018 – May 2019 

Annual Report 13



The Ontario Secondary School Teachers’ Federation 
Employee Life and Health Trust 
Statement of net assets available for benefits

December 31      2018  2017
    Education
    Workers  Teachers  Total  Total

Assets
Current
 Cash $ 9,844,782 $ 9,974,811 $ 19,819,593 $ 26,559,833
 Cash in trust at administrative agents  21,508,951  14,696,889  36,205,840  21,645,211
 Contributions and other receivables  842,027  1,162,868  2,004,895  12,859,850
 Prepaid to insurance administrator  2,674,046  4,613,310  7,287,356  –
 Prepaid expenses  –  –  –   47,180
    34,869,806  30,447,878  65,317,684  61,112,074

Liabilities
Current
 Payable to insurance administrator   –  –  –  18,301,240
 Premium tax and retail sales tax payable  653,587  1,019,723  1,673,310  4,715,617
 Administrative charges payable  1,778,857  644,288  2,423,145  690,595
 Accounts payable and accrued liabilities  76,043  146,779  222,822  147,459
 Employers’ contributions deferred  4,892,178  8,534,598  13,426,776  7,405,430
    7,400,665  10,345,388  17,746,053  31,260,341

Net assets available for benefits  $ 27,469,141 $ 20,102,490 $ 47,571,631 $ 29,851,733

*Audited Financial Statements with note disclosure are available upon request.
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The Ontario Secondary School Teachers’ Federation 
Employee Life and Health Trust 
Statement of changes in net assets available for benefits

Year ended December 31       2018  2017
     Education
     Workers  Teachers   Total  Total

Increase in assets
 Employers’ contributions  $ 73,425,991 $ 140,502,912 $ 213,928,903 $ 168,900,912
 Employees’ contributions   6,434,279  13,024,334   19,458,613  13,549,273
 Crown contributions  –  –   –  730,942
 Premium and claims experience 
  refund – life insurance  834,518  3,779,255   4,613,773  3,258,988
 Interest earned  439,533  713,553   1,153,086  380,367
    81,134,321  158,020,054   239,154,375  186,820,482

Decrease in assets
 Benefits
  Health and dental claims  57,288,499  126,985,209   184,273,708  150,848,033
  Health pool charge  1,483,630  3,138,472  4,622,102  3,971,089
  Life insurance premiums  4,049,568  14,084,142  18,133,710  16,421,811
  Accidental death and
   dismemberment premiums  277,182  996,578  1,273,760  1,032,054
 Administrative charges  3,795,289  8,439,605  12,234,894  10,667,036
 Operating expenses   305,886  590,417  896,303  747,670
 Forgiveness of contributions  –  –  –  1,965,546
 Interest  –  –  –  602,042
 Interest and penalties on retail sales 
  tax and premium tax  –  –  –  273,830
    67,200,054  154,234,423   221,434,477  186,529,111

Increase in net assets available for benefits  13,934,267  3,785,631  17,719,898  291,371

Net assets available for benefits, 
 beginning of year   13,534,874  16,316,859  29,851,733  29,560,362

Net assets available for benefits, end of year  $ 27,469,141 $ 20,102,490 $ 47,571,631 $ 29,851,733

*Audited Financial Statements with note disclosure are available upon request.
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Nine voting members on the ELHT Board of Trustees are responsible 
for operating the plan and ensuring its fi nancial sustainability. Five members 
of the Board of Trustees are appointed by the OSSTF, two by the Ontario 
Public School Boards’ Association (OPSBA) and two by the Crown. 
Each Trustee has a minimum three-year term, which can be renewed 
twice, subject to a maximum tenure of nine years.

Tania Alatishe-Charles – OPSBA Appointee

Brad Bennett – Vice Chair, OSSTF Appointee

Mike Carson – OPSBA Appointee

Lori Foote – Chair, OSSTF Appointee

Jack Jones – OSSTF Appointee

Deborah Leckman – Crown Appointee

Randy McGlynn – OSSTF Independent Expert Appointee

Dr. Natasha Sharpe – Crown Independent Expert Appointee

Dayle Whittaker – OSSTF Appointee

OSSTF Benefi ts also employs Donna Morrison as the Executive Director 
and Diane Yocom as the Administrator of the OSSTF ELHT.

OSSTF BENEFITS GOVERNANCE

The Mission Statement of the OSSTF ELHT Board is:

“The OSSTF ELHT promotes and supports the well-being 
of plan members and their family by providing comprehensive 
and sustainable health and welfare benefi ts through 
excellence in governance and service.”
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The OSSTF ELHT Trustees are 
responsible for the operational and 
fi nancial sustainability of the Trust, 
including but not limited to:

•  Review of the design of the 
OSSTF Benefi ts Plan and the 
OSSTF-EW Plan;

•  The validation of the sustainability 
of the OSSTF Benefi ts Plan and 
the OSSTF EW Plan design;

•  Setting and revising Employee 
Contribution rates or premium 
requirements and deductibles 
with respect to the OSSTF Benefi ts 
Plan and the OSSTF-EW Plan;

•  Approval of annual reports and 
audited fi nancial statements;

•  Identifying effi  ciencies that can 
be achieved in the administration 
and investment of the OSSTF ELHT;

•  Design, adoption and 
implementation of policies;

•  Compliance with all applicable 
statutory requirements; and

•  Procurement of adjudicative, 
administrative, insurance, 
consultative and investment 
services.

The following OSSTF ELHT 
Standing Committees have 
been established and make 
recommendations to the Board: 

a) Executive Committee

b)  Funding and Plan Design 
Modelling and Compliance 
Committee

c)  Finance Investment 
and Audit Committee

d) Appeals Committee

During the 2018/2019 School 
Year, the following OSSTF Benefi ts 
meetings were held:

•  Six Board 

•  Five Appeals Committee 

•  Six Finance, Investment and 
Audit Committee 

•  Two Funding and Plan Design 
Modelling and Compliance 
Committee 

Representatives of OSSTF 
Benefi ts met with the OSSTF ELHT 
Advisory Work Group twice over 
the last school year. The Advisory 
Work Group worked diligently to 
develop recommendations of some 
potential cost containment plan 
design changes for consideration 
of the Board, if necessary. These 
plan design change recommendations 
are being reviewed by the Funding 
and Plan Design Modelling and 
Compliance Committee that will 
bring recommendations to the 
Board during the 2019/2020 school 
year, if necessary.
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®

The information contained in this document is for general information purposes only. The information is provided by OSSTF Benefi ts and while 
we endeavour to have all information up to date and correct, we make no representations or warranties of any kind, express or implied, about 
the completeness, accuracy, reliability, or suitability of the information included. All information is subject to change without notice.

OSSTF BENEFITS SERVICE PROVIDERS

OTIP is the Third-Party Administrator 
of the OSSTF Benefi ts Plan

Manulife is the Insurance Carrier 
of the OSSTF Benefi ts Plan for all 
benefi ts except Accidental Death 
and Dismemberment Benefi ts

Teachers Life is the Insurance 
Carrier of the Accidental Death 
and Dismemberment Benefi ts 
for the OSSTF Benefi ts Plan

Koskie Minsky is the primary 
legal counsel utilized by the 
OSSTF Benefi ts Trust

Barber Stewart McVittie & Wallace 
provides the Consulting Services 
for the Liability Policies required 
by the OSSTF Benefi ts Trust

Grant Thornton is the Auditor 
for the OSSTF Benefi ts Trust

Chubb is the underwriter 
of the Liability Policies

Eckler completes the Actuarial 
Valuation for the OSSTF Benefi ts 
Plan and provides their consulting 
services to the OSSTF Benefi ts 
Trust as required

Intent – Website and Communications
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